Cancer support

Here for you when
you need it most

No matter where you are on your cancer care journey, these

resources are designed to help you and your family at no

additional cost.

Cancer support resources available to you
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Cancer Support Program

The UnitedHealthcare Cancer Support
Program (CSP) connects you with a
specially trained oncology nurse. Your
nurse can help you navigate treatment
options, find a Center of Excellence
(COE) provider, answer questions about
symptoms and side effects, and more.

Call: 1-877-214-2930

Visit: myuhc.phs.com/cancerprograms
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Before you start treatment, it may be
a good idea to get a second opinion.

Connect directly with board-certified,

leading doctors for an expert medical
consultation via phone or video.

Call: 1-866-269-3534
Visit: 2nd.MD/dukeenergy
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Employee Assistance Program

Cancer can wear on your mental as well
as your physical health. Duke Energy’s
Employee Assistance Program (EAP)
partners with Spring Health to provide
personalized care and resources to
support your and your family’s mental
health through any of life’s challenges.

Call: 1-855-629-0554

Visit: dukeenergy.springhealth.com
(work-life code: Duke)

Download: Spring Health mobile app
(work-life code: Duke)
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This program should not be used for emergency or urgent care needs. In an emergency, call 911 or go to the nearest emergency room. The information provided through this service is for informational purposes only and provided as part
of your health plan. The nurse cannot diagnose problems or recommend treatment and is not a substitute for your doctor’s care. Your health information is kept confidential in accordance with the law. This nurse support service is not an insurance

program and may be discontinued at any time.
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